
Canine Pet Resort and Daycare Admission Form 2025

CLIENT Information:
 

First Name: Mobile Phone:

Last Name: Other phone:

Emergency Contact Information (other than you):
 

First Name: Mobile Phone:

Last Name: Permission to pick up pet?:   YES   or   NO

PET Information:
 

Name: Breed:

Age: Approximate Weight:

Does your enjoy being with other dogs?   YES   or   NO If yes, would you like your dog to play in daycare while staying
with us?   YES   or   NO

Dietary Information:
 

Have you brought your own food for your pet?   YES   or   NO
   *If no, we will feed your pet Science Diet Sensitive Skin and Stomach

How many times per day is your pet to be fed? 
    Once;  ( AM   or   PM?)
    Twice
    Three Times 

Amount given at each feeding? 

If you brought your own food, may we give our food if we run out of yours?   YES   or   NO
If your pet is not eating, do we have your permission to add wet food of any kind to tempt them to eat?   YES   or   NO
Please note: If you answer "Yes" to either of these questions, we will NOT contact you if we end up adding our food into their diet

Does your pet have any food allergies?   YES   or   NO  If yes, please describe:

 



Medical Information:
 

Is your dog on any medications/supplements?   YES*   or   NO   
        *If yes, please fill out a medication/supplement administration form.

PLEASE NOTE: There is an additional charge for administration of medications/supplements. If the medication or
supplement is in individual bags with food, we MUST know what it is, have the medication administration form filled out, and the
charge will be added to your invoice.
Initial here: 

Does your pet have any chronic medical conditions we should be aware of?   YES*   or   NO
        *If YES please list:

 

Proof of the following vaccines must be provided prior to staying or playing at RCVH: DAPP, Rabies, Bordetella. Influenza is strongly
recommended. You MUST supply certification of current vaccines from either our facility or another veterinarian for your dog to stay
at our facility (at-home vaccines are NOT accepted). If your dog cannot receive vaccines due to a medical condition, we must
have a statement signed by your veterinarian.    Initial here: 

Please be aware that no vaccine will protect your pet from disease 100%, but it will decrease the risk of them becoming ill and will
reduce the severity of the illness if it occurs. We require that your dog receive any needed vaccinations 7-10 days prior to their stay
to start protecting your pet.      Initial here: 

REGARDING MEDICAL TREATMENT FOR ILLNESS OR INJURY OF YOUR PET DURING THEIR STAY
(Please initial ONE option):

    NO FINANCIAL LIMIT - Do any and all diagnostic tests, treatments, and surgeries necessary for the wellbeing of my pet. I
understand all attempts will be made to contact me prior to treatment, but acknowledge that if I am unreachable, the veterinarian
will proceed with treatment they deem medically necessary, and I am responsible for all charges incurred.

OR

    FINANCIAL LIMIT OF $ . l understand that if the proposed treatment exceeds the amount designated, and I (or my
emergency contact) cannot be reached, my pet will NOT receive further medical treatment. I understand that all attempts will be
made to contact me prior to treatment.
 

Please Initial in Acknowledgement of the Following River City Pet Resort HOLIDAY Policies:
 

    River City Pet Resort is closed on ALL national holidays. As such, we do not schedule arrivals or departures on
those days. However, rest assured, there is still caretaking staff onsite to care for your pets. This includes New Year's
Day, Memorial Day, Independence Day, Labor Day, Thanksgiving, and Christmas. 

    Holiday stays must be pre-paid in advance. You will receive a full refund if canceled 3 weeks prior to the start of
the stay. If canceled between 2-3 weeks prior, you will receive a credit on your account for use toward future stays or
services. If canceled within 2 weeks or less no refund or credit will be issued

    If you pick up your pet(s) early from a stay that required prepayment, you will NOT receive reimbursement or
account credit for doing so



Please Initial in Acknowledgement of the Following River City Pet Resort Policies:
 

    If at any time the staff finds your pet is not doing well in daycare for any reason, they may be removed from group play at the
discretion of the caretaking staff

    Dogs over 6 months of age must be spayed or neutered to participate in daycare

    A quick release collar is required to participate in daycare

    There is a risk of injury in a daycare setting. RCVH is NOT responsible for the cost of any injury or illness that may occur at our
facility. This is a risk of participating in group play, and it is the responsibility of the owner to cover any and all cost associated with
such situations

    RCVH does not recommend that you leave any toys, blankets, bedding, or other personal items with your pet. These items
may become damaged or lost and are not the responsibility of RCVH. Toys and blankets will NOT be left with your pet in their suite
overnight, as they could be chewed and ingested, causing gastrointestinal distress or obstruction

    RCVH reserves the right to use photos of your pet on the website, broadcast your pet live via the webcams, and/or in other
marketing materials or social media websites

    RCVH will NOT perform any exams or surgeries while your pet is staying with us, unless illness or injury occurs. Presence of
the client is a crucial component of your pet getting the treatment they deserve

    In the event of a life-threatening emergency, RCVH will treat your pet with the limited treatment necessary for life saving
measures. The doctors and staff will always call you to seek authorization and direction for treatment in advance if time allows, but if
you are unreachable or time does not allow, treatment will be given and you will be financially responsible

    Microbreeds (dogs under 10lbs) are not recommended for daycare. They are subject to additional risks participating in group
play, including serious injury or death   

    If you decide to pick up your pet(s) before the scheduled end of their boarding stay, we ask that you give us a courtesy call in
advance to allow us time to prepare and have all your pet's belongings ready for departure.

    Please know the dates and days of your stay. During busy seasons we cannot accomodate extending reservations, and your
emergency contact may be required to come pick up your pet(s)

   There is an an additional charge of $25 per pet if you pick up after 2pm
 

All reasonable precautions will be used to prevent injury and escape of your pet. By signing this form, you acknowledge that you
understand that the inherent risks of boarding and daycare may include injury, serious illness, or death. This is a risk that you
must be willing to accept as animals can be unpredictable and RCVH will not be held responsible.

By signing this form, you are verifying that the above named dog is in good health, except as otherwise noted, and to your best
knowledge has not shown clinical signs of any communicable disease within the last 14 days. If participating in daycare, you
further certify that the dog has not caused harm to nor shown aggressive/threatening behavior towards people or dogs.

By signing this form, you are acknowledging that you have read and understand the conditions outlined within the form and
agree to comply.
 

Client Signature: Date:

Witness Signature: Date:


